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Terms and Conditions of the Referral Program 

      Mindbox sp. z o.o. (limited liability company) 

I. Definitions 

The terms used in these Terms and Conditions shall have the meanings set out below: 

Candidate Database – the internal database of personal data of specialists from various fields, in particular 
the IT industry, who are or may be interested in establishing cooperation with the Program Organizer; the 
database is not limited to the data of Candidates submitted via the Form; 

Form – the electronic form available at the link indicated in Section IV, Clause 4.1 of these Terms and 
Conditions; 

Candidate – an individual applying to participate in a recruitment process conducted by the Program 
Organizer in line with its recruitment needs; 

Remuneration – shall have the meaning ascribed to it in Section V of these Terms and Conditions; 

Relevant Experience – documented practical and specialist knowledge, as well as the corresponding skills and 
competencies, resulting from the performance of tasks within a given technology or technological area over a 
specified number of years. 

Program Organizer or Organizer – Mindbox sp. z o.o., with its registered office in Warsaw, at ul. Złota 59, 00-
120 Warsaw, entered in the Register of Entrepreneurs of the National Court Register under KRS No. 
0000434240, the registration files of which are maintained by the District Court for the Capital City of Warsaw 
in Warsaw, 12th Commercial Division of the National Court Register, NIP 5222863827, with a share capital of 
PLN 305,220.00, fully paid up; 
 

Referral Program or Program – the procedure set out in these Terms and Conditions consisting of: (i) the 
Organizer acquiring Candidates willing to participate in a recruitment process that may result in cooperation 
being established between the Organizer and the Candidate through the conclusion of a cooperation 
agreement, employment agreement, mandate agreement, specific-task agreement, or another legal 
relationship, and (ii) the Organizer paying monetary remuneration to the Program Participant on the terms set 
out in these Terms and Conditions; 

Program Terms and Conditions or Terms and Conditions – this document; 

Program Participant or Participant – a natural person who refers (recommends) a Candidate for cooperation 
with the Program Organizer. A Program Participant may not be: 
– a person employed by the Organizer as an employee or collaborator within the Human Capital teams (Talent 
Acquisition, Talent Network Development, Human Capital Operations & Business Partnering), Global Talent 
Network, or Business Development - Professional Services, 
– a person employed within the Organizer’s structure in managerial positions or roles that do not involve the 
performance of IT-related tasks, 
– an ascendant, descendant, or sibling of any of the persons listed above. 
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Submission – the Candidate’s submission of their data in accordance with the rules set out in Section IV 
below, including an indication of the Participant who made the referral. 

II. Subject Matter of the Terms and Conditions 

The purpose of these Terms and Conditions is to set out the rules of cooperation between the Organizer and 
the Program Participants, as well as the rules governing remuneration for persons who effectively support the 
Organizer’s recruitment processes by recommending Candidates to the Organizer with the Candidates’ 
knowledge and consent. 

 

III. Duration of the Program 

3.1. Subject to the terms set out herein, the Program shall apply from 29.05.2025 and shall remain in force for 
an indefinite period. 

3.2. The Organizer may, at any time, decide to suspend or terminate the Program. 

3.3. The Organizer shall have the right, where justified by its legitimate interest, to amend the rules of the 
Program, including the rules concerning the method of payment of the Remuneration, provided that 
information regarding such changes is published on its website sufficiently in advance. 

 

IV. Rules for participation in the Program 

4.1. In order to participate in the Program, the Candidate shall submit their CV directly to the Candidate 
Database (the applicant tracking system, hereinafter referred to as the “ATS”) by means of an electronic form 
generated from the ATS, together with an indication of the Participant recommending the Candidate for a 
given recruitment process (hereinafter referred to as the “Form”). The Form is available at: 
https://mindboxgroup.traffit.com/public/form/a/d3E0MA== 
 
4.2. The Candidate must possess the qualifications and experience required by the Organizer for the relevant 
position and, in particular, must meet the requirements described by the Organizer in job or cooperation 
offers published on recruitment portals or on the Organizer’s website at: www.mindboxgroup.com 
 
4.3. A referral made by a Participant shall be deemed effective if the referred Candidate is hired in any 
recruitment process conducted by the Organizer within 6 months of the date of the Submission. 

4.4. Remuneration shall be payable to the Program Participant provided that the Candidate enters into an 
agreement with the Organizer constituting the basis for cooperation and actually commences such cooperation. 
 
4.5. Remuneration shall be payable to the Program Participant only if that Participant is indicated in the 
Submission by a Candidate who meets the conditions specified in Clause 4.6 below. 
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4.6. Subject to the fulfilment of the other conditions set out in these Terms and Conditions, a Candidate 
whose Submission may constitute the basis for payment of the Remuneration to the Program Participant may 
only be: 

• a person whose data (in particular their CV) has not previously been registered in the Candidate 
Database, or  
• a person whose data has been registered in the Candidate Database, provided that at least 6 months 
have elapsed since the last contact between that person and the Organizer. 

 
4.7. If the same Candidate is referred under the Program by different Participants, Remuneration may be 
granted to one Participant only, namely the Participant indicated in the earlier Submission. 
 
4.8. If a Candidate responds to any recruitment advertisement published in any form under the Organizer’s 
brand, a condition for the Participant’s participation in the Program shall be the submission of the Form before 
the Candidate responds to such advertisement in any other manner. 
 
4.9. A single person may refer any number of Candidates. 

4.10. Following the Candidate’s Submission and the establishment of contact between the Candidate and the 
Organizer, the person responsible within the Organizer’s Recruitment Department shall contact the Candidate 
in order to verify the referral. 

4.11. If the Candidate fails to confirm their consent to the submission of their CV to the Organizer or withdraws 
the Submission at any time, the Participant shall not be entitled to Remuneration. 

4.12. Following positive verification of the referral and confirmation that the requirements of these Terms and 
Conditions have been met, the Organizer, acting through a designated person, shall inform the Participant 
whether or not the Candidate has been qualified for the Program. 

4.13. A condition for the Participant’s participation in the Program is that the Candidate be qualified for the 
Program before the expiry of 6 months from the date of the Submission. 

 

V.           Remuneration 

5.1. For referring a Candidate who has successfully completed the recruitment process, entered into an 
agreement with the Organizer constituting the basis for cooperation, and actually commenced such 
cooperation, the Participant shall be entitled to receive the following Remuneration from the Program 
Organizer:  

• PLN 4,000 (four thousand zlotys) for a candidate with Relevant Experience of less than 6 years; 

• PLN 6,000 (six thousand zlotys) for a candidate with Relevant Experience of more than 6 years. 

Unless the Organizer provides otherwise, the Remuneration shall be paid, subject to fulfilment of the other 
applicable conditions, within 14 days of receipt of a duly issued invoice or, where the Participant does not 
conduct business activity, an accounting note duly issued on the basis of a separately concluded agreement. 
The invoice or accounting note may be issued by the Participant no earlier than on the date on which the 
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Candidate commences cooperation, and the Organizer undertakes to notify the Program Participant of that 
date without undue delay. The offered Remuneration may be reduced only where justified by the terms of 
cooperation which the recommended Candidate intends to establish or has established, and the Participant 
shall be informed thereof sufficiently in advance. 

5.2. The decision to grant Remuneration to the Program Participant shall be made by the Human Capital 
Director or a person designated by the Human Capital Director. 

5.3. Where the Organizer is obliged to act as a remitter of income tax in relation to the payment of the 
Remuneration to a Participant, the Organizer shall make the deductions required by law from the amounts 
paid and shall remit the relevant public-law liabilities in accordance with the applicable laws. In such a case, 
the Participant shall provide, in documentary form, a document including the accounting note together with 
the bank account number for settlement purposes no later than 7 days after receiving the information referred 
to in Clause 5.2 above. 

5.4. A Participant who is entitled to settle tax independently on the income earned shall be obliged to submit 
to the Organizer a duly issued invoice (including in electronic form to the e-mail address: 
contracts@mindboxgroup.com), including the amounts indicated in Clause 5.1 increased by the applicable VAT 
rate, if any, no later than 7 days after receiving the information referred to in Clause 5.2 above. 

5.5. The Remuneration shall be transferred to the bank account indicated by the Participant within 14 days of 
the date on which the Organizer receives the duly issued accounting note or invoice. 

5.6. In the event of a repeated recruitment process concerning a Candidate who is already employed, the 
Participant shall not be entitled to any further or additional Remuneration. 

 

VI. Personal Data Protection 

6.1. The controller of the personal data of Participants and Candidates collected for the purposes of the 
Referral Program is MINDBOX sp. z o.o., with its registered office in Warsaw, at ul. Złota 59, 00-120 Warsaw, 
tel. +48 22 486 31 56, e-mail: info@mindboxgroup.com 

6.2. As part of the Referral Program, the Candidate provides the Organizer with their first name and surname, 
CV, and contact details, namely telephone number and e-mail address. As part of the Referral Program, the 
Participant provides the Organizer with their first name and surname, telephone number, and e-mail address. 

6.3. Provision of the above data is voluntary; however, in the case of the Candidate it is necessary for their 
application to be considered in the recruitment process, and in the case of the Participant it is necessary for 
the possible granting of the Remuneration for referring the Candidate. 

6.4. The personal data collected in relation to the Participant and the Candidate may be used for the following 
purposes: 

6.4.1. enabling the Participant to submit the Candidate’s application and performance of the 
conditions of the Referral Program pursuant to Article 6(1)(b) of the GDPR; 
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6.4.2. conducting the recruitment process in connection with which the Candidate’s application was 
submitted or, where the Candidate has given additional consent, for the purposes of future 
recruitment processes, pursuant to Article 6(1)(a) of the GDPR; 

6.4.3. communicating with the Participant or Candidate or, on the basis of a separate consent, sending 
information about ongoing recruitment processes using the contact details provided (telephone 
number or e-mail address) pursuant to Article 6(1)(a) of the GDPR; 

6.5. The Participant’s and Candidate’s data shall be processed and stored for the period necessary in light of 
the purpose of processing. The data may also be processed for longer than the periods specified above if 
required by specific provisions of law, for example for the purpose of pursuing possible claims. 

6.6. Where personal data is processed on the basis of consent, the processing period shall depend on the 
duration of that consent, i.e. until it is withdrawn. 

6.7. The Organizer does not carry out automated processing, including profiling within the meaning of the 
GDPR, consisting in the use of personal data provided by the Participant or Candidate to assess certain 
personal factors relating to a natural person, in particular to analyse or predict their economic situation, 
personal preferences, reliability, or behaviour. 

6.8. For the purpose of conducting the recruitment process, the Candidate’s processed data may be disclosed 
to the Organizer’s partners to whom the recruitment process relates. 

6.9. The Participant or Candidate shall have the right to: 

6.9.1. access their personal data and obtain information, inter alia, regarding the purpose, scope, and 
method of processing, as well as information on data recipients; 

6.9.2. rectify, supplement, or erase incomplete data; 

6.9.3. request the temporary or permanent restriction of data processing or object to such processing; 

6.9.4. data portability; 

6.9.5. withdraw any consent granted for data processing at any time; however, such withdrawal shall 
not affect the lawfulness of processing carried out prior to the withdrawal; 

6.9.6. lodge a complaint with the supervisory authority responsible for personal data protection – in 
Poland, the President of the Personal Data Protection Office. 

 
6.10. Any requests or demands made by the Participant or Candidate shall be addressed without undue delay, 
and in any event no later than within 30 days of receipt of the relevant request or demand. 
 
 
6.11. In order to submit an appropriate request, the Participant or Candidate may provide the Organizer with a 
relevant statement by e-mail: info@mindboxgroup.com. 

 

VII. Final Provisions 
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7.1 Participation in the Program is voluntary. Joining the Program shall constitute acceptance of these Terms and 
Conditions by the Candidate and the Participant. 

7.2 The Candidate should agree with the Participant to provide the Organizer with the Participant’s first name, 
surname, and e-mail address. 

7.3 These Terms and Conditions are available on the Organizer’s website at: www.mindboxgroup.com and at the 
Organizer’s office in Warsaw at ul. Złota 59. 

7.4 The person responsible for the operation of the Program shall be the Human Capital Director at Mindbox sp. z 
o.o. 

7.5 The person authorised to make decisions regarding any changes to the operation of the Program shall be the 
President of the Management Board of the Organizer. 

7.6 The Organizer shall supervise the operation of the Program, ensure compliance with its rules, and maintain the 
Program documentation. 

7.7 Persons who do not meet the conditions set out in these Terms and Conditions, as well as persons who provide 
false data concerning themselves or the Candidate, shall be excluded by the Organizer from participation in the 
Program, which shall mean that Remuneration may not be granted. 

7.8 In matters not regulated herein or in the event of disputes, the right to decide and resolve such matters shall 
belong to the Program Organizer; on behalf of the Organizer, decisions and resolutions shall be made by the 
Human Capital Director. 

7.9 If the Organizer announces the termination of the Program, all Candidate Submissions made before such 
announcement shall be qualified and settled under the Program. 

7.10 If an amendment to these Terms and Conditions is announced, all Candidate Submissions made before such 
announcement shall be settled in accordance with the terms and conditions in force on the date of the Submission. 

7.11 All announcements concerning the Program, including announcements regarding amendments to or repeal of 
these Terms and Conditions, shall be published on the Organizer’s website: www.mindboxgroup.com 

7.12 These Terms and Conditions shall apply to the Program conducted by the Organizer as a continuation of the 
referral program in force since 1 October 2015, which means that: 

7.12.1. On the date these Terms and Conditions enter into force, the Organizer repeals the previously 
applicable Terms and Conditions of the Referral Program dated 01.07.2024. 

7.12.2. In respect of Submissions made before the date these Terms and Conditions enter into force, the 
provisions of the previously applicable terms and conditions shall apply. 
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These Terms and Conditions have been approved by the Program Organizer. 

 

Warsaw, 29.05.2026 

 

Piotr Żeromski 

President of the 
Management Board 

Mindbox Sp. z o.o. 
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